
 
 

Ignite your passion and unlock your potential with Aspire Richmond! 

 
Join a team that truly values what matters to you. As a leader, you’ll be empowered, supported, and challenged to drive meaningful 
change. 

With over 40 years of service in the Richmond community and a team of more than 300 employees, our roots run deep. Inclusion 
is at the heart of everything we do, guided by a strong commitment to grassroots advocacy, genuine connections, and kindness. 
We care for our employees with the same dedication we show to those we support. 

Here, you’ll build rewarding relationships and enjoy respect, flexibility, robust professional development, competitive 
compensation, and real opportunities for career growth. 

Manager, Inclusive Supports and Casual Staffing (One-Year Contract Starting January/2026) 
Location: Richmond, BC 
Salary: $66,000 – $72,000 annually  

This position combines two key areas of responsibility: Managing Inclusive Supports and Coordinating Casual Support Workers. 
As the Manager, you will play a vital role in promoting inclusion and ensuring high-quality support for individuals, while also 
overseeing and supporting our casual staff team within Adult Services programs. 

Managing Inclusive Supports: In this role, you will coach and support staff to ensure individuals of varying abilities can fully 
participate in community activities of their choice. You are compassionate, detail-oriented, and possess strong communication 
and listening skills. Working with individuals or groups, you will help plan and implement inclusive activities, address accessibility 
challenges, and utilize assistive technology to promote inclusion. Every day, you will make a meaningful impact by enhancing the 
quality of life for individuals and their families. 

Coordinating Casual Support Workers: In this role, you will oversee casual employees within our Adult Services programs. 
Responsibilities include supporting casual staff through participation in hiring, onboarding, and orientation; providing training 
support; and coordinating availability and call-out lists. 

YOUR IMPACT 

• Enhance staff skills in support strategies by providing leadership, coaching, and real-time mentorship in inclusion and 
positive behavior support. 

• Collaborate with staff and individuals to identify and address support needs. 

• Partner with program managers to identify individuals requiring additional support and develop personalized strategies 
aligned with their goals. 

• Participate in consultations and collaborate with program managers, leadership teams, and community partners to 
coordinate high-quality support for individuals. 

• Assist with data collection and interpretation, as well as oversight and assessment of skill acquisition programs. 

• Support the hiring and onboarding of casual staff: conduct interviews with HR, schedule training, and lead orientation 
sessions. 

• Coordinate casual staff availability and maintain call-out lists. 

• Serve as the primary point of contact for general inquiries from casual staff and liaise with program managers as needed. 

YOUR CAPABILITIES 

• A degree in a related field and 3–5 years of previous experience providing direct support to persons with developmental 
disabilities. An equivalent combination of education and experience will be considered. 

• Background in developing and implementing support strategies is required. 

• Experience working in consultation with an interdisciplinary team, collaborating with families/caregivers, and providing 
direct coaching to support staff is required. 

• Leadership and coaching experience. 

• Must possess a valid driver’s license and have access to a reliable vehicle. 

KNOWEDGE, SKILLS AND ABILITIES 

• Ability to teach and transfer support skills to staff teams. 

• Adaptability and flexibility when working with diverse teams. 

• Excellent written and verbal communication skills. 

• Strong organizational, time management, and general management skills. 

• Ability to work independently and as part of a team. 

• Ability to maintain strong personal boundaries and respect different family values and beliefs. 

 

 

https://careers.aspirerichmond.com/

